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Thursday 16 July 2009 
8:30 Registrations
9:15 Conference Welcome Chairperson, CS&H ITB 
9:30 Key Note: Dr Martyn Newman, CEO, Roche 

Martin  
Emotional intelligence (EI) and leadership 

10:20 Morning Tea
10:50 Keynote: Mr Simon McKeon, Executive 

Chairman, Melbourne Office, Macquarie 
Group Limited 

Sustainable futures, World Vision, Creating and Building Skills 

 

(A1) Helen Bryant, 
National Disability 
Services (NDS) 

 

(A2) Catherine Fraser, 
Maree Ireland and 
Deb McKenzie (field) 

(A3) Carol Jewell 
WORKSHOP SESSION A 

(Melbourne Health) 
and Robyn Jones SUT) 

(A4) Dr Ann Kennedy, 
Chair, Community 
Child Care 

(A5) Ros Kempton & 
Di Deppler, East 
Gippsland TAFE  

 

Emotional intelligence in 
practice 

Creating Sustainable 
Futures: Direct Support – 
It’s About More than the 
Money 

Partnering for allied 
health assistants 
outcomes 

A vision for children’s 
services: implications for 
industry and for training 
providers 

AOD Skills 
Development, meeting 
the needs of learners in 
remote communities 

12:45 Lunch
1:40 Keynote: Dr Craig Fry, Senior Research Fellow, 

Centre for Applied Philosophy & 
Public Ethics, Melbourne University 

 

Models of identity and participation in public health policy and 
practice: Ethical implications 

2:30 Afternoon Tea
3:00 WORKSHOP SESSION B

 

(B1) Dr Craig Fry, 
University of 
Melbourne 

(B2) Sarah Bird, DHS  

 

(B3) Jenny Gordon, 
Tilly Waite and 
Catherine Jones, 
Wodonga TAFE  

(B4) Sue Wilson, 
Northeast Health, 
Wangaratta and 
Natasha McCormick, 
GOTAFE 

(B5) Irwyn Shepherd & 
Lyn Taylor, Box Hill 
Institute 

 

Making health values 
and ethics public: 
Applied codes of ethics 
gather no dust 

The Health Assistant 
Workforce: Where from 
and where to? 

Partnerships in regional 
health training 
 

To boldly go… Developing industry 
partnerships using 
simulation 

4:00 Close of proceedings 

11:40 
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Friday 17 July 2009 
9:00 Registrations  Coffee on arrival 
9:15 Opening Day 2:  

Welcome and summary 
Jacquie O’Brien, CEO, CS&H ITB 

9:30 Key Note: Lynne Wannan AM, Director, Office 
for the Community Sector, Department of 
Planning and Community Development 

Sustainability of the not-for-profit Community Sector 

10:20 Keynote: Stuart Taylor, Managing Director, 
Resilience Institute Australia 

 

Building Resilience for Health, Happiness and Performance 

11:10 Morning Tea
11:40 WORKSHOP SESSION C

 

(C1) Leonie Morgan, Office 
for the Community Sector, 
DPCD 

(C2) Stuart Taylor, Resilience 
Institute 

(C3) Yvonne Evans, Mt 
Beauty Neighbourhood 
Centre, Inc.  

(C4) Jane Gustus-Callanan, 
BRIT 

 

Not-for-profit Community 
Sector initiatives 

Building Resilience for 
Health, Happiness and 
Performance 

 

Building workforce 
capabilities through 
recognition 
 

Rapid recognition…Real 
Outcomes For Industry 

12:40 Closing Plenary Margaret Barrett, Chairperson 
 Lunch 
 


