Community Services & Health Industry Training Board Inc.
Suite 106, 134-136 Cambridge St

Collingwood Vic 3066

Phone: (03) 9347 0377

Fax: (03) 9347 0464

E-mail: @intraining.org.au

Website: www.intraining.org.au

Health Occupational titles and related Qualifications
The following information is taken from the Health Training Package (HLT07)

Occupational title
Aboriginal health education officer
Aboriginal health education officer

Aboriginal health worker

Aboriginal health worker

Aboriginal health worker —
community health

Aboriginal health worker (specialist)

Aboriginal hospital liaison officer

Administration supervisor
Administration support
Administrative worker
Admissions clerk

Advanced testing and collection
officer

Allied health assistant
Allied health assistant

Qualification
Certificate IV in Population Health
Certificate IV in Aboriginal and/or Torres
Strait Islander Primary Health (Community
Care)
Certificate lll in Aboriginal and/or Torres
Strait Islander Primary Health Care

Certificate IV in Aboriginal and/or Torres
Strait Islander Primary Health Care
(Practice)

Certificate IV in Aboriginal and/or Torres
Strait Islander Primary Health (Community
Care)

Diploma of Aboriginal and/or Torres Strait
Islander Primary Health Care (Practice)

Certificate IV in Aboriginal and/or Torres
Strait Islander Primary Health (Community
Care)

Certificate IV in Health Administration
Certificate Il in Health Support Services
Certificate lll in Health Administration
Certificate lll in Health Administration
Certificate IV in Pathology

Certificate lll in Allied Health Assistance
Certificate IV in Allied Health Assistance



Occupational title

Allied health assistant/community
worker

Ambulance attendant
Ambulance call taker
Ambulance officer

Ambulance paramedic
Ambulance community officer
Ambulance support officer
Ambulance transport attendant
Ambulance transport officer

Anaesthetic assistant

Anaesthetic or anaesthesia
technician

Anaesthetic or anaesthesia
technician

Anaesthetic paramedical officer
Anaesthetic paramedical officer

Area health education officer
Area manager, health promotions
Aromatherapist

Aromatherapist

Aromatic medicine practitioner

Assistant Aboriginal community health
worker

Assistant community health worker

Assistant community health worker,
women’s health

Assistant cook
Assistant in nursing

Assistant manager
Assistant massage therapist

Qualification
Certificate Ill in Population Health

Certificate IV in Health Care
(Ambulance)

Certificate Il in Ambulance
Communications (Call-taking)

Diploma of Paramedical Science
(Ambulance)

Diploma of Paramedical Science
(Ambulance)

Certificate IV in Health Care
(Ambulance)

Certificate IV in Ambulance
Communications

Diploma of Paramedical Science
(Ambulance)

Certificate lll in Non-Emergency Client
Transport

Certificate IV in Anaesthetic Technology
Certificate IV in Anaesthetic Technology

Diploma of Paramedical Science
(Anaesthesia)

Certificate IV in Anaesthetic Technology

Diploma of Paramedical Science
(Anaesthesia)

Certificate IV in Population Health
Diploma of Population Health
Certificate IV in Aromatherapy
Diploma of Aromatherapy

Advanced Diploma of Aromatic
Medicine

Certificate IV in Population Health

Certificate IV in Population Health
Certificate IV in Population Health

Certificate Il in Health Support Services

Certificate Ill in Health Services
Assistance

Certificate IV in Health Supervision

Certificate IV in Massage Therapy
Practice
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Occupational title

Assistant project officer
Assistant project officer

Assistive technology technicians

Audiometrist
Audiometrist

Ayurveda practitioner
Ayurveda therapist
Ayurvedic lifestyle consultant

Ayurvedic assistant
Botanical medicine practitioner

Business manager

Business manager

Cancer notifications coordinator
Cardiac technician

Cardiac technologist

Cast technician

Casual ambulance officer

Chinese remedial massage
practitioner

Cleaner
Clerk
Clinical aromatherapist

Clinic coordinator (Aboriginal and/or
Torres Strait Islander health)

Clinical coding clerk
Communications call taker

Communications officer
Community based first responder

Coordinator Aboriginal
neighbourhood house

Qualification
Certificate lll in Population Health
Certificate IV in Population Health

Certificate IV in Rehabilitation and
Assistive Technology

Certificate IV in Audiometric Assessment

Diploma of Hearing Device Prescription
and Evaluation

Advanced Diploma of Ayurveda
Advanced Diploma of Ayurveda

Certificate IV in Ayurvedic Lifestyle
Consultation

Certificate IV in Ayurvedic Lifestyle
Consultation

Advanced Diploma of Western Herbal
Medicine

Certificate IV in Health Administration
Diploma of Practice Management
Diploma of Population Health
Certificate IV in Cardiac Technology
Certificate IV in Cardiac Technology
Certificate IV in Cast Technology

Certificate IV in Health Care
(Ambulance)

Diploma of Traditional Chinese Medicine
Remedial Massage (An Mo Tui Na)

Certificate Il in Health Support Services
Certificate Il in Health Support Services
Diploma of Aromatherapy

Diploma of Aboriginal and/or Torres Strait
Islander Primary Health Care (Practice)

Certificate Ill in Health Administration

Certificate lll in Ambulance
Communications (Call-taking)

Certificate IV in Ambulance
Communications

Certificate Il in Emergency Medical
Service First Response

Certificate IV in Population Health
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Occupational title

Community development worker
Community health worker
Coordinator, Aboriginal
neighbourhood house
Coordinator, needle and syringe
exchange program

Coordinator, regional women’s
health

Community health worker (Aboriginal
and/or Torres Strait Islander health)

Coordinator (Aboriginal and/or Torres
Strait Islander health)

CSSD supervisor

Data entry supervisor
Dental assistant

Dental assistant

Dental laboratory assistant

Dental prosthetist
Dental technician
Despatcher

Dietetic assistant
Dietetic assistant

Disease control officer
Dispensing optician (NZ)
Dispensing technician

Distribution technician

Domestic assistant

Driver

Ednet community educator
Emergency medical responder

EMS first responder

Emergency patient transport officer

Qualification
Diploma of Population Health

Certificate IV in Aboriginal and/or Torres
Strait Islander Primary Health (Community
Care)

Diploma of Aboriginal and/or Torres Strait
Islander Primary Health (Community
Care)

Certificate IV in Sterilisation Services
Certificate IV in Population Health
Certificate Il in Dental Assisting
Certificate IV in Dental Assisting
Certificate lll in Dental Laboratory
Assisting

Advanced Diploma of Dental Prosthetics
Diploma of Dental Technology

Certificate IV in Ambulance
Communications

Certificate IV in Allied Health Assistance

Certificate Il in Nutrition and Dietetic
Assistance

Certificate Il in Population Health
Certificate IV in Optical Dispensing

Certificate Il in Hospital/Health Services
Pharmacy Support

Certificate lll in Hospital/Health Services
Pharmacy Support

Certificate Il in Health Support Services
Certificate Il in Health Support Services
Certificate IV in Population Health
Certificate Il in Emergency Medical
Service First Response

Certificate Il in Emergency Medical
Service First Response

Certificate IV in Health Care
(Ambulance)
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Occupational title
Enrolled nurse

Enrolled nurse
Enrolled nurse
Environmental health worker

Environmental health worker
Environmental health officer
Environmental health field support
officer — Aboriginal communities
Environmental health worker
Environmental health officer
Environmental field support officer —
Aboriginal community
Environmental health worker
Environmental technical officer
Environmental health worker

Experienced specimen collector
Executive assistant

First aid provider

Food service assistant

Food service worker

Gay education and outreach officer
Gay education services officer

Gay men’s education support officer
Grounds maintenance worker
Handyperson

Head hyperbaric technical officer
Health care provider (Defence)
Health liaison worker

Health promotion officer

Health promotion project officer
Health sponsorship coordinator
Health promotion coordinator
Health sponsorship coordinator
Healthy housing worker

Healthy housing worker

Qualification
Certificate IV in Nursing (Enrolled/Division
2 nursing)

Diploma of Nursing (Enrolled/Division 2
nursing)

Advanced Diploma of Nursing
(Enrolled/Division 2 nursing)

Certificate Il in Indigenous Environmental
Health

Certificate Il in Indigenous Environmental
Health

Certificate IV in Indigenous
Environmental Health

Diploma of Population Health

Diploma of Indigenous Environmental
Health

Certificate IV in Pathology

Certificate IV in Health Administration
Certificate lll in Basic Health Care
Certificate Il in Health Support Services
Certificate Il in Health Support Services
Certificate IV in Population Health

Diploma of Population Health
Certificate Il in Health Support Services
Certificate Il in Health Support Services
Diploma of Hyperbaric Technology
Certificate IV in Defence Health Care
Certificate IV in Population Health

Diploma of Population Health

Certificate Il in Indigenous Environmental
Health
Certificate lll in Indigenous Environmental
Health
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Occupational title
Hearing aid audiometrist

Herbalist
Herbal medicine practitioner

Homoeopath
Homoeopathic practitioner
Honorary ambulance officer

Hospital assistant
Hospital pharmacy assistant

Hospital pharmacy technician

Housekeeping assistant

Hyperbaric system maintenance
manager

Hyperbaric technical officer

Hyperbaric technical officer (Grade
One)

Hyperbaric technical officer (Grade
Two)

Hyperbaric technician
Immunisation and TB coordinator
Immunisation officer

Indigenous environmental health
worker

Indigenous environmental health
worker
Indigenous public health officer

Indigenous environmental health
worker

Indigenous public health officer

Indigenous environmental health
worker

Indigenous support worker
Indigenous support worker
Industrial medic

Instrument technician

Qualification

Diploma of Hearing Device Prescription
and Evaluation

Advanced Diploma of Western Herbal
Medicine

Advanced Diploma of Western Herbal
Medicine

Advanced Diploma of Homoeopathy
Advanced Diploma of Homoeopathy

Certificate IV in Health Care
(Ambulance)

Certificate Il in Health Support Services

Certificate lll in Hospital/Health Services
Pharmacy Support

Certificate Il in Hospital/Health Services
Pharmacy Support

Certificate Il in Health Support Services
Diploma of Hyperbaric Technology

Certificate IV in Hyperbaric Technology
Certificate IV in Hyperbaric Technology

Diploma of Hyperbaric Technology

Certificate IV in Hyperbaric Technology
Diploma of Population Health

Certificate Il in Indigenous Environmental
Health

Certificate Il in Indigenous Environmental
Health

Certificate IV in Indigenous
Environmental Health

Diploma of Indigenous Environmental
Health

Certificate Il in Population Health
Certificate lll in Population Health

Certificate IV in Health Care
(Ambulance)

Certificate Il in Sterilisation Services
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Occupational title
Intensive care paramedic

Kinesiologist

Kinesiology practitioner
Kitchen hand
Laboratory aide
Laundry leading hand
Laundry worker
Maintenance assistant
Maintenance supervisor

Manager (Aboriginal and/or Torres
Strait Islander health)

Manager (Aboriginal and/or Torres
Strait Islander health)

Manager, migrant health services
Massage therapist

Massage therapy practitioner
Medical assistant

Medical assistant (Defence)
Medical assistant (Defence)
Medical records section leader
Mobile intensive care ambulance

paramedic
Mortuary assistant
Mortuary assistant
Mortuary attendant
Mortuary attendant
Mortuary technician

Mortuary technician

Natural therapist
Natural therapist

Qualification

Advanced Diploma of Paramedical
Science (Ambulance)

Diploma of Kinesiology

Certificate IV in Kinesiology

Certificate Il in Health Support Services
Certificate Il in Pathology

Certificate Ill in Health Support Services
Certificate Il in Health Support Services
Certificate Il in Health Support Services
Certificate Ill in Health Support Services

Advanced Diploma of Aboriginal and/or
Torres Strait Islander Primary Health Care
(Practice)

Advanced Diploma of Aboriginal and/or
Torres Strait Islander Primary Health
(Community Care)

Diploma of Population Health

Certificate IV in Massage Therapy
Practice

Certificate IV in Massage Therapy
Practice

Certificate IV in Medical Practice
Assisting

Certificate lll in Basic Health Care
Certificate IV in Defence Health Care
Certificate IV in Health Administration

Advanced Diploma of Paramedical
Science (Ambulance)

Certificate Il in Mortuary Theatre
Practice

Certificate IV in Mortuary Theatre
Practice

Certificate Il in Mortuary Theatre
Practice

Certificate IV in Mortuary Theatre
Practice

Certificate Il in Mortuary Theatre
Practice

Certificate IV in Mortuary Theatre
Practice

Certificate IV in Kinesiology
Advanced Diploma of Naturopathy
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Occupational title
Naturopath

Naturopathic practitioner
Natural medicine practitioner
Neurophysiology technician

Neurophysiology technician
Neurophysiology technologist
Neurophysiology technologist
Nursing assistant

Nursing support worker
Nutrition assistant

Nutrition assistant
Nutritional medicine practitioner

Nutritional therapist

Occupational therapy assistant
Occupational therapy assistant
Operational officer

Operating theatre technician

Optical dispenser
Optical mechanic
Optical technician
Orderly

Orderly

Outreach worker, needle and syringe
exchange program

Outreach worker
Pathology assistant
Pathology collector
Pathology collector
Pathology courier
Pathology technician

Qualification
Advanced Diploma of Naturopathy
Advanced Diploma of Naturopathy
Advanced Diploma of Naturopathy

Certificate IV in Neurophysiology
Technology

Advanced Diploma of Neurophysiology
Technology

Certificate IV in Neurophysiology
Technology

Advanced Diploma of Neurophysiology

Technology

Certificate Il in Health Services
Assistance

Certificate lll in Health Services
Assistance

Cetrtificate Il in Nutrition and Dietetic
Assistance

Certificate IV in Allied Health Assistance

Advanced Diploma of Nutritional
Medicine

Advanced Diploma of Nutritional
Medicine

Certificate lll in Allied Health Assistance
Certificate IV in Allied Health Assistance
Certificate Il in Pathology

Certificate Ill in Health Services
Assistance

Certificate IV in Optical Dispensing
Certificate IV in Optical Technology
Certificate IV in Optical Technology
Certificate Il in Health Support Services

Certificate Il in Health Services
Assistance

Certificate lll in Population Health

Certificate IV in Population Health
Certificate Ill in Pathology

Certificate lll in Pathology

Certificate IV in Pathology

Certificate Il in Health Support Services

Certificate Il in Mortuary Theatre
Practice
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Occupational title
Pathology technician

Patient service attendant
Patient support assistant
Patient transport attendant
Patient transport officer

Peer educator
Pharmacy assistant

Pharmacy technician
Pharmacy technician

Physiotherapy assistant
Physiotherapy assistant
Phytotherapist

Plaster orderly
Podiatry assistant
Podiatry assistant
Porter

Post mortem assistant

Post mortem assistant

Practice manager
Practice manager
Primary health care worker

(Aboriginal and/or Torres Strait

Islander health)
Program manager

Program manager (Aboriginal and/or

Torres Strait Islander health)
Peer education officer
Project manager
Reflexologist

Regional coordinator

Regional programs coordinator

Qualification

Certificate IV in Mortuary Theatre
Practice

Certificate lll in Health Services
Assistance

Certificate Ill in Health Services
Assistance

Certificate Il in Non-Emergency Client
Transport

Certificate Il in Non-Emergency Client
Transport

Certificate Il in Population Health

Certificate Il in Hospital/Health Services
Pharmacy Support

Certificate Ill in Hospital/Health Services
Pharmacy Support

Certificate IV in Hospital/Health Services
Pharmacy Support

Certificate Ill in Allied Health Assistance
Certificate IV in Allied Health Assistance

Advanced Diploma of Western Herbal
Medicine

Certificate IV in Cast Technology
Certificate lll in Allied Health Assistance
Certificate IV in Allied Health Assistance
Certificate Il in Health Support Services

Certificate lll in Mortuary Theatre
Practice

Certificate IV in Mortuary Theatre
Practice

Certificate IV in Health Administration
Diploma of Practice Management

Diploma of Aboriginal and/or Torres Strait
Islander Primary Health (Community
Care)

Diploma of Practice Management

Diploma of Aboriginal and/or Torres Strait
Islander Primary Health Care (Practice)

Diploma of Population Health

Diploma of Reflexology
Diploma of Population Health
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Occupational title
Registered Nurse Division 2

Registered Nurse Division 2
Registered Nurse Division 2

Registry officer, cancer surveillance
Registry officer, cancer surveillance
Rehabilitation engineering technician

Rehabilitation technician

Remedial massage practitioner
Remedial massage therapist
Remedial therapist

Schools program officer
Screening Audiometrist

Seating technician

Senior Aboriginal health worker

Senior Aboriginal health worker

Senior Aboriginal health worker

Senior Aboriginal health worker

Senior cleaner

Senior clerk

Senior clinical coder

Senior hyperbaric technical officer
Senior instrument technician
Senior kitchen hand

Senior mortuary assistant

Senior mortuary technician

Senior pharmacy technician

Senior project officer

Qualification

Certificate IV in Nursing (Enrolled/Division
2 nursing)

Diploma of Nursing (Enrolled/Division 2
nursing)

Advanced Diploma of Nursing
(Enrolled/Division 2 nursing)

Certificate lll in Population Health
Certificate IV in Population Health

Certificate IV in Rehabilitation and
Assistive Technology

Certificate IV in Rehabilitation and
Assistive Technology

Diploma of Remedial Massage

Diploma of Remedial Massage

Diploma of Remedial Massage
Certificate IV in Population Health
Certificate IV in Audiometric Assessment

Certificate IV in Rehabilitation and
Assistive Technology

Certificate IV in Aboriginal and/or Torres
Strait Islander Primary Health Care
(Practice)

Certificate IV in Aboriginal and/or Torres
Strait Islander Primary Health (Community
Care)

Diploma of Aboriginal and/or Torres Strait
Islander Primary Health Care (Practice)

Diploma of Aboriginal and/or Torres Strait
Islander Primary Health (Community
Care)

Certificate Ill in Health Support Services
Certificate IV in Health Administration
Certificate IV in Health Administration
Diploma of Hyperbaric Technology
Certificate IV in Sterilisation Services
Certificate Ill in Health Support Services
Diploma of Mortuary Theatre Practice
Diploma of Mortuary Theatre Practice

Certificate IV in Hospital/Health Services
Pharmacy Support

Diploma of Population Health
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Occupational title
Senior theatre technician

Senior theatre wardsperson

Senior Torres Strait Islander health
worker

Senior Torres Strait Islander health
worker

Senior Torres Strait Islander health
worker

Senior Torres Strait Islander health
worker

Service manager
Shiatsu practitioner

Shiatsu therapist

Shift manager
Sleep technician
Sleep technician

Specialist health worker (Aboriginal
and/or Torres Strait Islander health)

Specialist health worker (Aboriginal
and/or Torres Strait Islander health)

Specialist kinesiology practitioner
Specialist specimen collector
Specimen collection officer
Specimen reception assistant
Speech pathology assistant
Speech pathology assistant
Sterilisation supervisor

Sterilisation assistant

Sterilisation technician

Stolen generation worker

Qualification

Certificate IV in Operating Theatre
Technical Support

Certificate IV in Operating Theatre
Technical Support

Certificate IV in Aboriginal and/or Torres
Strait Islander Primary Health Care
(Practice)

Certificate IV in Aboriginal and/or Torres
Strait Islander Primary Health (Community
Care)

Diploma of Aboriginal and/or Torres Strait
Islander Primary Health Care (Practice)

Diploma of Aboriginal and/or Torres Strait
Islander Primary Health (Community
Care)

Diploma of Practice Management

Diploma of Shiatsu and Oriental
Therapies

Diploma of Shiatsu and Oriental
Therapies

Certificate IV in Optical Technology
Certificate IV in Sleep Technology
Diploma of Sleep Technology

Advanced Diploma of Aboriginal and/or
Torres Strait Islander Primary Health Care
(Practice)

Advanced Diploma of Aboriginal and/or
Torres Strait Islander Primary Health
(Community Care)

Diploma of Kinesiology

Certificate IV in Pathology

Certificate Il in Pathology

Certificate lll in Pathology

Certificate lll in Allied Health Assistance
Certificate IV in Allied Health Assistance
Certificate IV in Sterilisation Services
Certificate Il in Sterilisation Services
Certificate Il in Sterilisation Services

Certificate IV in Aboriginal and/or Torres
Strait Islander Primary Health (Community
Care)
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Occupational title
Stolen generation worker

Stores assistant

Supervisor

Support officer

Support services worker

TCM remedial massage practitioner

TCM remedial massage therapist

Team leader/supervisor

Team leader/supervisor

Team leader for clinical services
Team manager

Team support worker

Team support worker

Technical assistant

Technical facility manager
Theatre support

Therapy assistant
Therapy assistant
Torres Strait Islander health worker

Torres Strait Islander health worker

Torres Strait Islander health worker

Torres Strait Islander health worker
(specialist)
Trainee Aboriginal health worker

Trainee Torres Strait Islander health
worker

Tui Na practitioner

Voluntary (or paid) ambulance work

Qualification

Diploma of Aboriginal and/or Torres Strait
Islander Primary Health (Community
Care)

Certificate Il in Health Support Services
Certificate IV in Health Supervision
Certificate Il in Population Health
Certificate Il in Health Support Services

Diploma of Traditional Chinese Medicine
Remedial Massage (An Mo Tui Na)

Diploma of Traditional Chinese Medicine
Remedial Massage (An Mo Tui Na)

Certificate IV in Optical Technology
Certificate IV in Pathology
Certificate IV in Health Administration
Certificate IV in Population Health
Certificate Ill in Population Health
Certificate IV in Population Health

Certificate Il in Prosthetic/Orthotic
Technology

Diploma of Hyperbaric Technology

Certificate lll in Health Services
Assistance

Certificate lll in Allied Health Assistance
Certificate IV in Allied Health Assistance

Certificate lll in Aboriginal and/or Torres
Strait Islander Primary Health Care
Certificate IV in Aboriginal and/or Torres
Strait Islander Primary Health Care
(Practice)

Certificate IV in Aboriginal and/or Torres
Strait Islander Primary Health (Community
Care)

Diploma of Aboriginal and/or Torres Strait
Islander Primary Health Care (Practice)
Certificate Il in Aboriginal and/or Torres
Strait Islander Primary Health Care
Certificate Il in Aboriginal and/or Torres
Strait Islander Primary Health Care
Diploma of Traditional Chinese Medicine
Remedial Massage (An Mo Tui Na)

Certificate lll in Basic Health Care
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Occupational title
Volunteer first aider

Volunteer ambulance officer

Ward assistant
Ward clerk
Ward clerk
Ward support

Wardsperson
Western herbal medicine practitioner

Women'’s health educator
Workplace first responder

Qualification

Certificate Il in Emergency Medical
Service First Response

Certificate IV in Health Care
(Ambulance)

Certificate Il in Health Support Services
Certificate Il in Health Administration
Certificate IV in Health Administration

Certificate lll in Health Services
Assistance

Certificate lll in Health Services
Assistance

Advanced Diploma of Western Herbal
Medicine

Certificate IV in Population Health

Certificate Il in Emergency Medical
Service First Response
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Please refer to www.cshisc.com.au for details of how to purchase the
Community Services Training Package.

Information on qualifications can also be found at:

www.ntis.gov.au
www.training.com.au

Career Websites include:

http://www.communityactivecareers.com.au
http://hcscareers.vic.edu.au/index.php
http://www.skillsinfo.gov.au/skills/Industries/HealthCommunityServices/
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